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CITY IN MY HAND 
REIMAGINING LOCAL 
GOVERNANCE IN THE 
AI AGE



CONNECTING CITIZENS
& MUNICIPALITIES
City in My Hand is a citizen mobile application and a complete municipal backend 
platform, delivered as one service.

AI Incident 
Reporting

City in My Hand modules

Municipal 
Resources & 
Services

AI City Chatbot

System 
Integration Hub

Direct Messages & 
Announcements

Polls & Surveys

Cemetery 
management

Add-on modules

Permits & 
Licensing

WhatsApp 
Integration

My Pet

Appointments & 
Scheduling

Custom Municipal 
Services

Citizen Mobile Application Municipal Platform



A NATIONAL APP FOR
EVERY MUNICIPALITY.
Citizens can access their municipality’s services through the national City in My Hand 
app, making deployment and access easier.

Open the app

Download City in My Hand

Deploy your own branded app
Have your municipality's branded app 
available on the app store and play store, 
as well as in the City in My Hand app.

MULTIPLE MUNICIPALITIES, ONE APPLICATION

1 2 3Choose your 
municipality

Search or select where you live

Access your services

Access local services, 
information and updates.

Your logo and branding

Your app in the app store
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Add the departments and services your municipality needs, giving residents one place 
to access them all.

BUILT FOR THE SERVICES
YOUR COMMUNITY NEEDS

Cemetery Services
Find a grave, book a burial 
and request maintenance

Easier to find
Residents can quickly 
find the services 
they need

Pet licensing
Register a pet, renew a 
licence and report a stray.

School Transport
Routes, stops, alerts and 
driver information

Report an issue
Report potholes, water leaks, 
dumping and more.

Payments & billing
Pay municipal bills, fines and 
other fees securely

Health Services
Find a clinic, book an 
appointment and view info

Greater access
More residents can 
use your existing 
services

Less manual enquires
Reduce calls and 
walk-in enquiries.



Get instant answers to municipal questions, in your preferred language.

AI BUILT FOR LOCAL GOVERNMENT

Describe the incident using your voice. 
AI captures the details and creates a 
structured report.

Citizen Reporting 
Enabled by AI

AI Chatbot

Ask about municipal services 
and requirements

Book appointments and 
municipal services

Track collection and service 
schedules

View rates, payments and 
municipal policies

Find your nearest 
municipal office

Voice note 
analysed by AI

AI understands and 
creates a report

“There’s a large pothole 
outside the school and 
it’s blocking traffic”



AI sorts hundreds of citizen reports and routes them to the right teams. Field staff and 
contractors update cases through the Municipal Operator App as they resolve issues, helping 
you track progress and keep residents informed.

FROM A VOICE NOTE
TO A RESOLVED ISSUE

Residents receive updates at every stage, 
so they always know what’s happening 
with their report.

BEFORE AFTER
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1. Reported
Resident submits the report

2. Assigned
Sent to the right team

4. Resolved
Resident is updated

3. Fixed
Crew completes the work

Keep residents informed

Reported In progress Resolved



THE MUNICIPAL PLATFORM
An AI-native platform for municipal staff. AI assisted workflows allowing you to give 
your people the voice they want.

THE RESULT

Solve what matters most.

Focus on what matters
Address the right issues and create a bigger 
impact with fewer resources

AI helps municipalities identify the few 
issues that create the biggest impact, 
so teams can focus resources where 
they can make the greatest difference.

Just

of issues
3%

can cause up to

of citizen frustration
90%

Reports & Cases

Track every report to 
resolution.

Citizen 
Communication

Reply and keep citizens 
informed.

Polls & Surveys

Understand 
community needs.

Announcements 
& Alerts

Send news and alerts 
instantly

And more!

A never before possible 
channel to their 
government

Citizens feel heard
AI enables more 
without the burden

Efficient work
Your work is seen 
and notified

A City seen acting
Better feeling 
about governance.

Higher satisfaction



All reports, cases and service requests in one monitoring console.

SEE WHAT’S HAPPENING
ACROSS YOUR MUNICIPALITY

Less manual work
AI sorts and routes 
reports automatically.

Focus on what matters
See high-priority issues 
at a glance.



AI takes reports
into action.

Residents feel heard
Keep citizens informed as 
cases progress.

See the bigger picture
Understand what’s happening 
across the municipality.

Analyses
Understands the report and 
identifies key details.

Categorises
Identifies the type of issue or 
service.

Prioritises
Determines which reports need 
attention first.

Routes
Sends it to the right 
department or team.

Case Matching
Links related reports to the 
same case.



ARTIFICIAL INTELLIGENCE OPTIMIZED

Intelligent routing to AI service providers

Local AI

EVAIH is SASI’s proprietary hub for optimising AI usage in local government. A municipality 
chooses which models it wants to implement across City in My Hand, and the hub sends every 
request to the model that will answer it most accurately and efficiently.

EVAIH scores each request by task type, language, cost and sensitivity, then routes it to the 
best-fit model. The scoring is adjustable to each government’s own requirements.

Echo Vision Artificial Intelligence Hub

Customized chatbots

Automatic User-Individualized Prompt 
Engineering

AI data analysis

Compatible with local AI solutions

Your data stays in your jurisdiction
Each municipality chooses it’s own data residency - including a local AI model 
for a fully on-premise deployment



Technology designed around government needs, providing secure and effective access to your 
city’s digital services.

GOVERNMENT-ORIENTED TECHNOLOGY

Data and Security
Customizable access controls (App and Monitoring)

Local data hosting supported

ISO 27001:2002 certified

International data security standards such as LGPD and POPIA

Compatible with local AI solutions

Offline/Online

Multi-language

Customize to culture

User friendly UI/UX

Low storage requirements

Personal data security

Structured for Scale

Compatible with low-resource phones
(including right-to-left languages)

(City population)
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